
GfhHfs; Kfhikj;Jtf; nfhs;if

[drf;jp ,d;#ud;]; gPvy;rP

vkJ  GfhHfs;  Kfhikj;Jtf;  nfhs;ifahdJ  thbf;ifahsHfs;  epahakhd  Kiwapy;
ftdpf;fg;gLtij  cWjp  nra;tjw;F  GfhHfisr;  rhpahd  Neuj;jpy;  ifahs;tjw;fhd
midj;J nrad;KiwfSk;  mKypy;  ,Uf;f  Ntz;Lk;  vd;w  Nehf;fj;Jld;  vkJ GfhHfs;

Kfhikj;Jtf; nfhs;if tbtikf;fg;gl;Ls;sJ. vkJ jpl;lq;fs;  / ehk; toq;Fk; Nritfs;
njhlHghd vq;fs;  thbf;ifahsHfspd;  fUj;Jf;fis ehq;fs;  kjpg;gJld;  vq;fs;  Nritj;
juj;ij Nkk;gLj;j cjTk; xU fUtpahf mtHfspd; GfhHfisf; fUJfpd;Nwhk;. vq;fspd;
njhlHr;rpahd  nray;Kiw  Nkk;ghLfSf;fhd  cs;sPlhf  thbf;ifahsHfspd;  GfhHfs;
Cf;Ftpf;fg;gLtJld;  mit vq;fs;  thbf;ifahsHfspd;  Nfhzj;jpy;  ,Ue;J  Nritfspd;
juk; gw;wpa EZf;fq;fis vq;fSf;F toq;Ffpd;wJ. 

   

thbf;ifahsH GfhHfs; Kfhikj;Jtg; gphpthdJ vq;fs; thbf;ifahsHfspd; tprhuizfs;
kw;Wk; GfhHfis epUtfpg;gjw;Fk; ftdpj;Jf; nfhs;tjw;Fk; vq;fs; Nritia KOikahfr;
nrk;ikg;  gLj;Jtjw;fhf  mikf;fg;gl;Ls;sJ.  xU %y fhuzg;  gFg;gha;T  %yk;  Nrit
my;yJ nray;Kisfspy; fhzg;gLk; FiwghLfis milahsk; fhz;fpd;w thbf;ifahsH
GfhHfs; Kfhikj;Jtg; gphptpdhy; Kiwg;ghl;lhsHfSf;F jq;fsJ gpur;rpidfs; epahakhd
Kiwapy;  tprhhpf;fg;gLtjw;fhd  tha;g;Gf;fis  toq;Ftjd;  %yk;  GfhHfs;
Kfikg;gLj;jg;gLfpd;wd.  kPz;Lk;  kPz;Lk;  tUk;  xNu tifahd GfhHfisf;  Fiwg;gjw;F
my;yJ mfw;Wtjw;F epHthfj;jhy;  vLf;fg;gLfpd;w cldbj; jpUj;j eltbf;iffs;  kw;Wk;
jLg;G eltbf;iffs; %yk; ,it rhpahd Kiwapy; epUtfpf;fg;gLfpd;wd.  

   

vkJ GfhHfs; Kfhikj;Jtf; nfhs;is tUkhW:  

 vq;fs;  fhg;GWjpg;  gj;jpu  chpikahsHfs;  / Kiwg;ghl;lhsHfs;  mtHfSf;F
toq;fg;gLfpd;w  Nritfs;  gw;wpg;  GfhH  nra;Ak;  gl;rj;jpy;  mtHfs;  epahakhf
elhj;jg;gLtij  ehq;fs;  cWjp  nra;tJld;>  ,J  vq;fs;  epWtdf;  fyhr;rhuj;jpYk;
gpupgypf;fpd;wJ. 

 nghUl;fs; my;yJ Nritfs; gw;wp vq;fs; fhg;GWjpg; gj;jpu chpikahsHfSf;F mtHfs;
mtw;iwf;  nfhs;tdT  nra;Ak;  NghJk;  nfhs;tdT  nra;j  gpd;dUk;  njspthd
jfty;fSld; mtHfSf;F mwptpf;fg;gLk;.

 xt;nthU GfhH jhuUf;Fk;  chpa mf;fiuAlDk;  khpahijAlDk;  Nrit nra;tjw;Fk;
mtHfspd;  Kiwg;ghL  njhlHgpy;  epahakhd  tprhuizia  Nkw;nfhs;tw;Fk;  vq;fs;
epUthfk; kpfTk; cWjp G+z;Ls;sJ.

 rk;ge;jg;gl;l  gpur;rpidfs;  kPz;Lk;  kPz;Lk;  epfohky;  jLg;gjw;Fj;  Njitahd  jpUj;j
eltbf;iffis  vLg;gjd;  %yk;  GfhHfs;  Kfhikj;Jt  Kiwikia  nray;  jpwid
ehq;fs; njhlHe;J Nkk;gLj;JNthk;. 

 ,yq;iff;  fhg;GWjp  xOq;FKiwg;gLj;jy;  Mizf;FOtpd;  topfhl;Ljy;fspd;  gb
midj;J  rl;lG+Ht  kw;Wk;  xOq;F  Kiwg;gLj;jy;  NjitfSf;Fk;  ehq;fs;  ,zq;fp
elg;Nghk;.



thbf;ifahsH GfhH Kfhikj;Jt eilKiw

 [drf;jp ,d;#ud;]; gPvy;rP

vq;fs; thbf;ifahsHfspy; vtNuDk; jq;fSf;F Nrit toq;fg;gl;l tpjk; njhlHgpy; jpUg;jp
milatpy;iy  vd;why;>  Kiwg;ghl;lhsHfs;  jpUg;jp  milAk;  tifapy;  rpf;fy;fisj;
jpwikahfj; jPHj;J itf;f midj;J Kaw;rpfisAk; Nkw;nfhs;fpd;w vq;fs;  thbf;ifahsH
GfhH  Kfhikj;Jtg;  gphpitj; njhlHG  nfhs;sNth  my;yJ  vOj;jpy;  Kiwg;ghl;il
Nkw;nfhs;sNth mtHfSf;F Rje;jpuKz;L.

[drf;jp  fhg;GWjpapd;  thbf;ifahsHfs;  GfhHfs;  Kfhikj;Jt  eilKiw  gpd;tUk;
topfhl;Lk; nfhs;iffSld; njhlHG nfhz;Ls;sJ:

 xU Kiwg;ghl;il vt;thW Nkw;nfhs;tJ:

vq;fSila  thbf;ifahsH  ftdpg;G  ikak;  xd;wpy;  ,Ue;J  mtHfSf;F  Nrit
toq;fg;gl;l  Kiw njhlHgpy;  jhk;  jpUg;jp  milatpy;iy vd xU thbf;ifahsH
czHe;jhy;  my;yJ  vq;fsJ  fhg;GWjpj;  jpl;lq;fs;  mtHfsJ  vjpHghHg;Gf;fisg;
G+Hj;jp nra;atpy;iy vd mtHfs; czHe;jhy; GfhHfs; Kfhikj;Jtg; gphpit mZfp
Kiwg;ghL nra;a vq;fs; thbf;ifahsHfSf;Fg; gy topfs; cs;sd. GfhHfisg;
gy Kiwfspy; gjpT nra;ag; gpd;tUk; trjpfs; nra;ag;gl;Ls;sd:   

 1tJ khb> gp\g;]; Nfl; fl;blk;> #338> b'gp> n[ah khtj;ij> nfhOk;G 10. ,y;
mike;Js;s [drf;jp fhg;GWjpf; fk;gdpapd; thbf;ifahsH GfhH Kfhikj;Jtg;
gphpTf;F  tUif  juy;  my;yJ  vOj;jpy;  Kiwg;ghl;il  Kd;itj;jy;  my;yJ
VNjDk; xU fpis mYtyfj;Jf;F tUif jUjy;.

 Neubj; njhiyNgrp njhlHG %yk; : 0112636636

 kpd;dQ;ry; :  insurance@janashakthi.com   my;yJ   crm@janashakthi.com,   my;yJ

mobile.janashakthi.com  (mobile  app) Clhf  kpd;dQ;ry;  %yk;  vk;ikj;  njhlHG
nfhs;syhk;. 

 ntg;jsk; : thbf;ifahsHfs; www.janashakthi.com vDk; ntg;jsj;jpy; Eioe;J E
Nritf;F  gjpT  nra;J  nfhz;L  mjd;  topfhl;lYf;F  ,zq;f  Gfhiu
Kd;itf;fyhk;.

 jiyik mYtyf tshfk; kw;Wk; fpis mYtyfq;fs; cl;gl xt;nthU Kd;
mYtyf epiyaq;fspYk; thbf;ifahsH GfhH Kfhikj;Jtg; gphpTld; njhlHG

nfhs;sf;  $ba  njhiyNgrp  ,yf;fk;  / kpd;dQ;ry;  Kfthp  / njhiy
efy;  ,yf;fk;  Mfpait  cs;slf;fg;gl;l  epiyahd  mwptpg;Gg;  gyif
fhl;rpg;gLj;jg;gLk;.

 thbf;ifahsH  GfhHfs;  Kfhikj;Jtj;Jf;Fg;  nghWg;ghd  mjpfhhpfs;:
thbf;ifahsHfspd; GfhHfisAk; gpur;rpidfisAk; Vw;Wf; nfhz;L mtw;iw Kfhikg;
gLj;jp mtw;iwj; jPHj;J itf;Fk; Nfe;jpu epiyakhf nraw;gLfpd;w thbf;ifahsH GfhH
Kfhikj;Jtg; gphptpy; ngahplg;gl;l mjpfhhpfshy; GfhHfs; ifahsg;gLfpd;wd.



nghWg;ghd mjpfhhpfs; 

Melroy Perera
Senior Assistant Manager – Customer Relations Department  
Janashakthi Insurance PLC
1st Floor, Bishop’s Gate Building,
#338, T. B. Jayah Mawatha, 
Colombo 10.
0112 636 636

 tpUk;Gk; nkhop: thbf;ifahsHfs; rpq;fsk;> jkpo; my;yJ Mq;fpyj;jpy; Kiwg;ghLfisr;
nra;ayhk;  vd;gJld;>  Kiwg;ghl;ilr;  nra;jtUldhd midj;J fbjg;  ghpkhw;wq;fSk;
Kiwg;ghl;ilr; nra;j nkhopapNyNa Nkw;nfhs;sg;gLk;.

 GfhUld; rkHg;gpf;fg;gl Ntz;ba Mtzq;fs; kw;Wk; jfty;fs;:

fhg;GWjp chpikahshpd; ngaH

fhg;GWjpg;gj;jpu ,yf;fk;

njhiyNgrp ,yf;fq;fs; / kpd;dQ;ry;

Kiwg;ghl;bd; tpsf;fk; - vOj;jpy; mike;jpUg;gJ ey;yJ (kpd;dQ;ry;/fbjk;/njhiyefy;)

GfhH fpilj;j jpfjp

fhg;GWjp tif – MAs; 

GfhHfisf; ifahSk; fhyf; nfL.

 GfhH fpilj;Js;sik gw;wpj; njhptpj;jy;: midj;J GfhHfSk; thbf;ifahsH GfhH

Kfhikj;Jt  mikg;gpy;  (CCMS) Kiwahfg;  gjpT  nra;ag;gLk;.  Nkw;gb  Kiwik
fk;gdpf;Fs;  tbtikf;fg;gl;l  xd;whFk;.  3  Ntiy  ehl;fSf;Fs;  FWe;  jfty;>
kpd;dQ;ry;  my;yJ  jghy;  %yk;  mDg;gg;gLfpd;w  GfhH  fpilj;Js;sik  gw;wpa
mwptpj;jYld;  xt;nthU  GfhUf;Fk;  xU  Fwpg;ngz;  toq;fg;gLk;.  GfhH
fpilj;Js;sikf;fhd mwptpj;jy; Fwpg;G vz; kw;Wk; Gfhhpd; jw;Nghija epiyiaj;
njhpe;J nfhs;s tpUk;gpdhy; njhlHG nfhs;s Ntz;ba eghpd; njiyNgrp ,yf;fk;
Mfpatw;iwf; nfhz;bUf;Fk;.

 GfhHfs;>  rk;ge;jg;gl;l  nrad;Kiw  chpikahsHfSld;  / gphpTfSld;  ,ize;J
tprhuiz nra;ag;gl;L GfhHjhuHfSf;Fj; jPHitj; njhptpg;gjw;fhf GfhH mspf;fg;gl;l
ehspy; ,Ue;J 14 ehl;fSf;Fs; gjpyspf;fg;gLk;.  GfhHfs; Kfhikj;Jtg; gphptpdhy;
epHzapf;fg;gl;l 14 ehl;fSf;Fs; jPHT toq;f Kbahtpl;lhy;  NkYk; tprhuizf;Fj;
Njitg;gLk; ePbf;fg;gl;l fhy mtfhrk; Fwpj;J GfhHjhuHfSf;F mwptpf;fg;gLk;.

 toq;fg;gl;l jPHkhdj;jpw;F vjpuhd Nky;KiwaPl;Lf;fhd gjpy;> GfhH fpilf;fg; ngw;w
ehspy; ,Ue;J 30 ehl;fSf;F mspf;fg;gl Ntz;Lk;.



 jpUg;jpg;  gltpy;iy vd;why;>  GfhHjhuHfs;  jq;fs;  GfhHfis khw;W  jfuhW  jPHT

(ADR) nghwpKiwahf fhg;GWjp FiwNfs; mjpfhhp (xk;Gl;];kd;) my;yJ ,yq;iff;
fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FOTf;F mDg;GkhW mwpTWj;jg;gLfpwhHfs;.

 GfhHfisg; gjpT nra;jy; / mwpf;ifaply;:

fpisfSf;F / gphpTfSf;Ff; fpilf;Fk; midj;Jg; GfhHfSk; kpd;dQ;ry; my;yJ CCM
Kiwik  %yk;  GfhH  Kfhikj;Jt  mjpfhhpfSf;F  mDg;gg;gl  Ntz;Lk;.  xt;nthU

GfhUk;  GfhH  Kfhikj;Jt  mjpfhhpfhhpfshy;  CCM Kiwikapy;  gjpT  nra;ag;gLk;.
Kiwikg;  gjpTfs;>  GfhHfs;  njhlHgpy;  Njitahd  midj;Jj;  jfty;fSld;
guhkhpf;fg;gLk;. me;jj; jfty;fshtd:

fhg;GWjp chpikahshpd; ngaH

fhg;GWjpg;gj;jpu ,yf;fk;> njhlHG ,yf;fq;fs; / kpd;dQ;ry;

GfhH gw;wpa tpguq;fs;

GfhH fpilj;j jpfjp

fhg;GWjp tif – MAs; 

GfhH fpilj;jik gw;wp mwptpj;j jpfjp

Gfhhpd; jw;Nghija epiy – jPHf;fg;gl;Ls;sJ / epYitapYs;sJ

GfhH jPHf;fg;gl;l jpfjp

jPHT

 fpilf;fg;  ngw;w  midj;Jg;  GfhHfSk;  Gfhhpd;  jd;ikf;F  ,zq;f  tifg;gLj;jg;gLk;.
fl;Lg;gz Nkhrb njhlHghd GfhH vd;why;> mJ Nkyjpf tprhuizf;fhf fzf;fha;T
kw;Wk; Gydha;Tg; gphpTf;F mDg;gg;gLk;. 

 thbf;ifahsH  GfhH  Kfhikj;Jtg;  gphptpy;  cs;s  cj;jpNahfj;jHfs;>  thbf;ifahsH
GfhHfis epahakhd Kiwapy; tprhhpf;fTk; cfe;j ftdj;Jld; mtw;iwf; ifahsTk;
Fwpg;ghfg; gapw;Wtpf;fg;gl;Ls;sdH. 

 thbf;ifahsHfshy; nra;ag;gLk; Nkd;KiwaPLfSf;F chpa ftdk; nrYj;jg;gLtJld;>
rhjhuz  #o;  epiyfspd;  fPo;  el;l<L  toq;fg;gl  Kbahj  gl;rj;jpy;  epthuzf;
nfhLg;gdTfis Nkw;nfhs;s Vw;ghLfs; nra;ag;gl;Ls;sd. (kdpjhgpkhd mbg;gilapYk;
tzpf cwtpd; mbg;gilapYk; ,e;j epthuzf; nfhLg;gdTfs; Nkw;nfhs;sg;gLfpd;wd.)

khw;W jfuhW jPHf;Fk; topKiwfs;

GfhHfisf; ifahSk; mjpfhhpahy; toq;fg;gl;l jPHT njhlHgpy; thbf;ifahsHfs; jpUg;jp

milahtpl;lhy;> jPHT / gjpy; fpilj;j jpdj;jpy; ,Ue;J 4 thuq;fSf;Fs; gpujhd epiwNtw;W
mjpfhhpf;F xH Nkd; KiwaPl;ilr; nra;ayhk;. Nkw;gb 4 thu fhyj;jpw;Fs; gjpy; fpilf;fhj
gl;rj;jpy;  tplak;  KbTf;Ff;  nfhz;L  tug;gLk;  vd;gijAk;  Kiwg;ghl;lhsUf;F  mwptpf;f
Ntz;Lk;.
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jpUg;jpg;  gltpy;iy vd;why;>  GfhHjhuHfs;  jq;fs;  GfhHfis khw;W  jfuhW jPHT  (ADR)
nghwpKiwahf fhg;GWjp FiwNfs;  mjpfhhpf;F (xk;Gl;];kd;)  my;yJ ,yq;iff;  fhg;GWjp
xOq;FKiwg;gLj;jy; Mizf;FOTf;F mDg;GkhW mwpTWj;jg;gLfpwhHfs;.
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 GfhHfs; gw;wpa kjpg;gPLf;Fg; gpd;duhd gFg;gha;T

thbf;ifahsH  GfhHfs;  Kfhikj;Jtg;  gphpthy;  epahakhd>  epiyahd  kw;Wk;
RahjPdkhd Kiwapy;  gpur;rpidfis Mokhfg;  gFg;gha;T  nra;tjd;  %yk;  GfhHfs;
kjpg;gPL nra;ag;gLfpd;wd. ,jd; Clhf rpf;fYf;fhd %y fhuzk;> fhzg;glf; $ba VJk;
Nritf;  FiwghLfs;  kw;Wk;  GfhUf;F  toptFj;j  gpw  njhlHGila  fhuzpfisf;
fz;lwpe;J  Njitahd  jpUj;jk;  kw;Wk;  jLg;G  eltbf;iffis  vLf;f  cjTfpwJ.
thbf;ifahsH fUj;Jf;fs; kw;Wk; GfhHfs; thbf;ifahsH GfhH Kfhikj;Jtg; gphpthy;

mt;tg;NghJ gFg;gha;T nra;ag;gl;L> Njitahd nrad;Kiw khw;wq;fs;  / Nkk;ghLfs;
Fwpj;J nray;jpwd; rpwg;Gf; FOtpy; tpthjpf;fg;gLk;. 

NkYk;> GfhHfisf; ifahSk; nrad;Kiwapd; tphpthd gbKiwfs; GfhHfisf; 

ifahSk; nray;Kiw Mtzj;jpy; Fwpg;gplg;gl;Ls;sJ – gpd;dpizg;G 2
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