
meñKs,s l<ukdlrK m%;sm;a;sh

ckY;als bkaIqjrkaia mSt,aiS

wmf.a meñKs,s l<ukdlrK m%;sm;a;sh .kqfokq lrejka idOdrKj i,lkq ,eîu ;yjqre lsrSu i|
yd meñKs,s ldf,daÑ; f,i úi|Su i|yd ish,q l%shdoduhka l%shd;aul úh hq;=h hk wruqK we;sj
ilia lr we;’ wm úiska bosrsm;a lr we;s ie,iqï $ imhkq ,nk fiajdjka iïnkaOfhka wmf.a
mdrsfNda.sl m%;spdr wms fnfyúka w.h lrk w;r Tjqkaf.a meñKs,s wmf.a fiajd m%ñ;Ska jeä oshqKq
lsrSug Wmldr jk fuj,ula f,i wms i,luq’ wmf.a wLKav ls%hdj,sh jeä oshqKq lsrSu i|yd jk
osrsu;a lsrSula f,i mdrsfNda.sl m%;spdr osrsu;a lrkq ,nk w;r tajd wmf.a .kqfokq lrejkaf.a
oDIaá fldaKfhka wmf.a fiajdj, .=Kd;aul Ndjh ms<sn| wjfndaOhla ,nd fohs’       

wmf.a fiajd iemhSu mrsmQ¾K;ajhg m;a lsrSu i|yd wmf.a ish,qu mdrsfNda.sl úuiSï iy meñKs,s
l<ukdlrKh lsrSu iy i;aldr fiajd iemhSu i|yd  mdrsfNda.sl meñKs,s l<uKdlrK tallh
msysgqjd  we;’  uQ,  fya;=  úYaf,aIKhla  yryd  fiajdjka  j,  fyda  l%shdj,sfhys  mj;sk  wvqmdvq
y÷kd.kakd mdrsfNda.sl meñKs,s l<uKdlrK tallh u.ska meñKs,s lrejkag ;u .eg,q idOdK
f,i  úNd.  lrkq  ,eîug  wjia:dj  ,nd  oSfuka  meñKs,s  l<ukdlrKh  lrkq  ,efí’  iudk
iajNdjfha meñKs,s kej; we;s ùu wju lsrSu fyda ke;s lr oeóu i|yd l<ukdldrs;ajh úiska
CIKsl ksjeros lsrSfï l%shdud¾. iy je<elaùfï mshjr .ekSfuka fïjd ksis f,i l<ukdlrKh
lrkq ,efí’ 

wmf.a meñKs,s l<ukdlrk m%;sm;a;sh my;ska úia;r lr we;(

 wmf.a rCIK Tmamq ysñhkag $ meñKs,s lrejkag Tjqka wmf.a fiajdjka ms<sn|j meñKs,a,la
lrk wjia:dfõoS Tjqka idOdrK f,i i,lkq ,nk njg wms iy;sl jk w;r” th wmf.a
wdh;ksl ixilD;sh ;=, ms<sìUq fõ’ 

 ksIamdok  fyda  fiajdjka  ms<sn|j  wmf.a  Tmamq  ysñhkag  $  meñKs,s  lrejkag  Tjqka  tajd
ñ,oS .ekSfïoS iy ñ,oS .ekSfuka miqj meyeos,s f;dr;=re iys;j Tjqka oekqj;a lrkq ,efí’ 

 iEu meñKs,s lrejl=gu ksis ie,ls,af,ka iy f.!rjfhka fiajh lsrSug;a” Tjqkaf.a meñKs,a,
i|yd idOdrK mrSCIKhla isÿ lsrSug;a wmf.a l<ukdldrs;ajh b;d lemù isà’ 

 wod< .eg¿ kej; we;sùu je<elaùu i|yd  wjYH ksjeros  lsrSfï  l%shdud¾. .ekSfuka  wms
meñKs,s l<ukdlrK moaO;sfha ld¾hCIu;djh jeäoshqKq lrkafkuq’ 

 Y%S ,xld rCIK kshduk fldñifï ud¾f.damfoaY wkqj wms ish¿u jHjia:dms; iy kshduk
wjYH;d j,g wkql+,j lghq;= lrkafkuq’ 
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mdrsfNda.sl meñKs,s l<ukdlrK l%shd mámdáh

ckY;als bkaIqjrkaia mSt,aiS

wmf.a  .kqfokq  lrejkaf.ka  ljrl=  fyda  Tjqkag  imhk  ,o  fiajdj  ms<sn|j  iEySulg  m;a
fkdjkafka kï” meñKs,s lrejka iEySug m;ajk mrsos .eg¿ ld¾hCIuj úi|Sug iEu W;aidyhlau
ork wmf.a  mdrsfNda.sl meñKs,s  l<ukdlrK tallh yd iïnkaO ùug fyda  ,sÅ;j ;ukaf.a
meñKs,a, bosrsm;a lsrSug Tjqkg ksoyi ;sfí’

ckYla;s  rCIK  iud.fï  mdrsfNda.sl  meñKs,s  l<ukdlrK  l%shd  mámdáh  my;  i|yka
ud¾f.damfoaYk uQ,O¾u iu. iïnkaO fõ(

 meñKs,a,la fhduq lrkafka flfiao(

wmf.a ´kEu mdrsfNda.sl fiajd uOHia:dkhloS Tjqkag fiajdj ,ndfokq ,enQ wdldrh ms<sn|
j iEySulg m;a fkdjk njg Tyqg $ wehg yefÛk wjia:djloS fyda wmf.a rCIK ie,iqï
Tyqf.a  $  wehf.a  wfmaCIdjka  imqrd,kafka  ke;s  nj  Tyqg  $  wehg  yefÛkafka  kï
wmf.a  .kqfokq  lrejkag meñKs,s  l<ukdlrK tallhg meñKs,a,la  lsrSug fkdfhl=;a
ud¾. ;sfí’ l%u lsysmhla Tiafia meñKs,s bosrsm;a lsrSu i|yd my; myiqlï i,id we;(  

 m<uq uy," ìfIdma f.aÜ f.dvke.s,a,"  #338" à' î' chd udj;" fld<U 10'  orK
ia:dkfha  msysá  ckYla;s  rCIK  iud.fï  m%Odk  ld¾hd,fha  mdrsfNda.sl  meñKs,s
l<ukdlrk wxYhg meñK fyda tu ,smskhg ,sÅ;j ;u meñKs,a, bosrsm;a lsrSu fyda
´kEu ckYla;s ld¾hd,hlg meñKSu’

 Rcq ÿrl:k iïnkaO;d u.ska ( 0112636636

 úoHq;a  ;eme,a  (  insurance@janashakthi.com  fyda crm@janashakthi.com,  fyda
mobile.janashakthi.com (mobile  app) yryd úoHq;a ;eme,a  u.ska  wm yd iïnkaO úh
yelsh’ 

 fjí wvúh ( mdrsfNda.slhkag www.janashakthi.com hk fjí wvúhg msúi E fiajdjg
,shdmosxÑ ù tys olajd we;s Wmfoia wkqj ;u meñKs,a, bosrsm;a l< yelsh’ 

 m%Odk ld¾hd, mrsY%h iy YdLd ld¾hd, we;=¿j iEu ms<s.ekSfï wxYhlu mdrsfNda.sl
meñKs,s l<ukdlrK tallh fj; ,Ûd úh yels ÿrl:k wxl $ úoHq;a ;eme,a ,smskh
$ *elaia wxlh we;=,;a iïu; oekaùï mqjrejla m%o¾Ykh flf¾’

 mdrsfNda.sl meñKs,s l<ukdlrKh Ndr ks,OdrSka( mdrsfNda.sl meñKs,s iy .eg¿ Ndr .ekSfï”
l<ukdlrKh lsrSfï iy tajd úi|Sfï flakaøia:dkh jk mdrsfNda.sl meñKs,s l<ukdlrk
tall j, kï lrk ,o ks,OdrSka úiska meñKs,s fufyhjkq ,efí’ 
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Ndrj lghq;= lrk ks,OdrSka

Melroy Perera
Senior Assistant Manager – Customer Relations Department  
Janashakthi Insurance PLC
1st Floor, Bishop’s Gate Building,
#338, T. B. Jayah Mawatha, 
Colombo 10.
0112 636 636

 leu;s  NdIdj( mdrsfNda.slhkag isxy,”  fou< fyda  bx.%Sis  hk NdId j,ska  ;ukaf.a  meñKs,s
bosrsm;a l< yels w;r meñKs,slre iu. flfrk ish,qu miq úmrï ,sms yqjudre meñKs,a,
bosrsm;a l< NdIdfjkau isÿ flf¾’

 meñKs,a,la iu. bosrsm;a l< hq;= f,aLk iy f;dr;=re(

Tmamq ysñhdf.a ku

Tmamq wxlh

ÿrl:k wxl $ úoHq;a ;emE,

meñKs,af,a úia;rh - ,sÅ;j kï jvd;a iqÿiqh ^úoHq;a ;eme,a $ ,sms&

meñKs,a, ,enqKq oskh

rCIK j¾.h - cSú;

meñKs,a, ms<sn|j lghq;= lsrSfï ld, kshuhka’

 meñKs,a,la  ,eî we;s  njg oekqïoSu(  ish,qu meñKs,s  mdrsfNda.sl meñKs,s  l<ukdlrK
moaO;sh  (CCMS)  ;=, l%udkql+,j igyka lrkq ,efí’ tlS moaO;sh iud.u ;=< ks¾udKh
lrk ,oaols’ jev lrk osk 3 la we;=<; flá mKsjqv” úoHq;a ;emE, fyda ;eme,a uÛska
hjkq  ,nk meñKs,a,la  ,eî we;s  njg oekqïoSu iu. tla  tla  meñKs,a, i|yd fhduq
wxlhlao imhkq ,efí’ meñKs,a,la ,eî we;s njg lrkq ,nk oekaùfuys fhduq wxlh iy
meñKs,af,a j;auka ;;a;ajh mrSCId lsrSug wjYH jQ úg iïnkaO lr.; hq;= mqoa.,hdf.a
ÿrl:k wxl wka;¾.; ù ;sfí’

 meñKs,s wod< l%shdj,s ysñlrejka $ fomd¾;fïka;= iu. tlaj úNd. lrkq ,nk w;r” tys
úi÷u meñKs,slrejkag ikaksfõokh lsrSu i|yd meñKs,a, bosrsm;a lrk ,o osk isg osk
14 la we;=,; m%;spdr olajkq ,efí’ meñKs,s  l<ukdlrK tallhg kshñ; osk 14 l
ld,iSudj  ;=,  úi÷ula  ,nd  oSug  fkdyels  kï”  jeäÿr  úu¾Ykh i|yd  wjYH  oS¾>
lrk ,o ld,iSudj ms<sn|j meñKs,s lreg oekqï fokq ,efí’

 ,nd oS we;s úi÷ulg tfrysj lrkq ,nk wNshdpkhla i|ydjQ m%;spdrh meñKs,a, ,enqKq
osk isg osk 30 la we;=<; ,nd osh hq;=h’

 iEySulg m;a fkdjkafka kï” úl,am wdrjq,a úi|Sfï hdka;%Khla (ADR) f,i ;u meñKs,s
rCIK Tïnqâiauka jrhd fj; fyda Y%S ,xld rCIK kshduk fldñiu fj; fhduq lrk
f,i meñKs,s lrejkag Wmfoia fokq ,efí’

3



 meñKs,s ,shdmosxÑ lsrSu $ jd¾;d lsrSu

YdLd $ fomd¾;fïka;= fj; ,efnk ish¿u meñKs,s úoHq;a ;emEf,ka fyda CCM moaO;sh yryd
meñKs,s l<ukdlrK ls,OdrSka fj; fhduq l< hq;=h’ iEu meñKs,a,lau meñKs,s l<ukdlrK
ks,OdrSka úiska CCM moaO;sfha igyka lrkq ,efí’ meñKs,s iïnkaOfhka wjYH ish,q f;dr;=re
iys;j moaO;s jd¾;d mj;ajf.k hkq ,efí’ tlS f;dr;=re jkafka( 

Tmamq ysñhdf.a ku

Tmamq wxlh” ÿrl:k wxl $ úoHq;a ;emE,

meñKs,a, ms<sn| úia;r

meñKs,a, ,enqKq oskh

rCIK j¾.h - cSú;

meñKs,a, ,enqKq njg oekajQ oskh

meñKs,af,a j¾;udk ;;a;ajh - úi|k ,oS $ úu¾Ykh flfrñka mj;S

úi|k ,o oskh

úi÷u

 ,enqKq  ish¿u meñKs,s  meñKs,af,a  iajNdjh wkqj j¾.SlrKh lrkq  ,efí’  jdrsl jxpdjla
iïnkaO meñKs,a,la kï” th jeäÿr úu¾Ykh i|yd ú.Kk iy úu¾Yk wxYh fj; fhduq
lrkq ,efí’

 mdrsfNda.sl  meñKs,s  l<ukdlrK  tall  j,  ld¾h  uKav,h  mdrsfNda.sl  meñKs,s  i|yd
idOdrK úNd.hla isÿ lsrSug iy m%Yia; ie,ls,af,ka hq;=j lghq;= lsrSug úfYaIfhka mqyqKq
lr we;’

 mdrsfNda.slhska úiska bosrsm;a lrkq ,nk wNshdpkd j,g ksis wjOdkh fhduq lrkq ,nk w;r
idudkH ;;a;ajhka u; ysñlï mEula i,ld ne,sh fkdyels wjia:djloS iykodhS f.ùula isÿ
lsrSug lghq;= i,id we;’ ^udkqISh fya;+ka u; iy jHdmdrsl in|;d moku u; fuu iykodhS
f.ùu i,ld n,kq ,efí’&
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úl,am wdrjq,a úi|Sfï hdka;%Kh

meñKs,s  yeisrùfï ks,Odrshd  úiska  ,nd oS  we;s  úi÷u ms<sn|j mdrsfNda.slhska  iEySulg m;a
fkdjkafka kï” úi÷ula $ m%;spdrhla ,enqKq osk isg i;s 4 l ld,hla we;=,; m%Odk úOdhl
ks,Odrshd fj; wNshdpkhla bosrsm;a l< yelsh’ tu i;s 4 l ld,h ;=, m%;spdrhla fkdue;s úg
ldrKh wjika lrk nj meñKs,s lreg oekqï osh hq;=h’

Mr. Ravi Liyanage
CEO
1st Floor, Bishop’s Gate Building,
#338, T. B. Jayah Mawatha, 
Colombo 10.

Direct – 0112 636 636 – Ext 2701
Mobile – 0773124125

iEySulg m;a fkdjkafka kï” úl,am wdrjq,a úi|Sfï hdka;%Khla (ADR) f,i ;u meñKs,s rCIK
Tïnqâiauka jrhd fj; fyda Y%S  ,xld rCIK kshduk fldñiu fj; fhduq lrk f,i meñKs,s
lrejkag Wmfoia fokq ,efí’

Insurance Ombudsman
No. 01, Bethesda Place, 
Colombo 05,
Sri Lanka.
Phone: +94112505542 / +94112505041
Email: info@insuranceombudsman.lk
  
Director Investigations
Insurance Regulatory Commission of Sri Lanka
Level 11 East Tower, World Trade Center 
Colombo 01
Tel : 011 2396184-9 / 011 2335167
Email : investigation@ircsl.gov.lk / info@ircsl.gov.lk

 meñKs,s ms<sn| mYapd;a we.hSï úYaf,aIKh
mdrsfNda.sl  meñKs,s  l<ukdlrK  tallh  úiska  idOdrK”  ia:djr  iy  iajdëk
wdldrhlska  .eg¿  ms<sn|  .eUqre  úYaf,aIKhla  yryd  meïKs,s  ;lafiare  lrkq  ,efí’
fuu.ska .eg¿fõ uQ, fya;=j” mj;skakdjQ lsishï fiajd ysveia iy meñKs,a,g ;=vq oS we;s fjk;a
wod< idOl y÷kdf.k wjYH ksjeros lsrSï iy je<elaùfï l%shdud¾. .ekSug WmldrS  fõ’
mdrsfNda.sl l<ukdlrK tallh u.ska mdrsfNda.sl miqúmrï iy meñKs,s jrska jr úYaf,aIKh
lrkq ,nk w;r wjYH l%shdj,s ixfYdaOk $ jeä oshqKq lsrSï i|yd ld¾h idOk úYsIag;d
lñgqfõoS idlÉPd lrkq ,efí’

;jo”  meñKs,s  yeisrùfï  l%shdj,sfha  iúia;rd;aul  igykla  meñKs,s  yeisrùfï  l%shdj,s
f,aLkfha olajd we; - weuqKqu 2
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